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Policy Statement 

In this organisation our ethos is to try to deliver a range of services that meets the needs of each 

individual resident. It is, however, sometimes not possible to meet all of these needs, and when this 

occurs we will advise where to go for the appropriate service.  Below is a summary of the range of 

services that we deliver; it is not an exhaustive list. We will always try to accommodate the needs of 

our residents. It summarises the procedures within this organisation for defining the range of services 

we provide, and the limits of our responsibility. 

Management is responsible for reviewing the range of services we provide; this range can vary 

depending upon levels of needs, changes in the practice of local authorities and other social policy 

developments. Currently our range of services are as set out below. 
 

We are able to consider providing a service for any member of the following resident groups:  

• Older people 

• People with physical disabilities 

• People with sensory loss, including those with dual sensory impairment 

• People with dementia 
 

 

 

 

 

 



 

We welcome referrals from, or on behalf of, people who require respite, intermediate or any other 

short-term care. 
 

We welcome referrals from, or on behalf of, people from ethnic, social, cultural or religious minority 

groups. We will discuss a potential resident’s special needs and preferences at the time of our agreeing 

to provide a service, and will seek either to meet requirements as closely as possible or to refer on to 

appropriate sources of help elsewhere. 
 

With the residents consent our staff are happy to work with an existing carer, family member or friend 

who when they visit the home. We will explore this issue at the time of making a pre-admission 

assessment, and before starting to provide the service so that the position is clear to all concerned. 
 

Our staff are covered by Employers’ public liability insurance, which are to the minimum amount 

of £10 million. 

 

 

This organisation tries to deliver to its residents a range of services to meet their needs. Any limit to 

these services will be fully discussed and agreed upon at the pre-admission visit. 

This organisation is in the business of helping people who need care. We are constantly reviewing 

our services and are always willing to discuss the particular needs of an individual. If at all possible 

we will try to provide the service that meets their needs and preferences. 
 

Training Statement 

All staff, during induction are made aware of the organisations policies and procedures, all of which 

are used for training updates. All policies and procedures are reviewed and amended where necessary 

and staff are made aware of any changes via e-mail and on our website at 

www.bendigonursinghome.co.uk/resources. Direct observations and spot checks are undertaken to 

check skills and competencies. Various methods of training are used including one to one, on-line, 

staff meetings, individual supervisions and external courses are sourced as required. 

 

 

Related Policies 

Assessment of Need and Eligibility 

Care and Support Planning 

Good Governance 

Meeting Needs 

 

 

Related Guidance 

• CQC Statement of Purpose https://www.cqc.org.uk/guidance-providers/registration-

notifications/statement-purpose  

• Service User Guide and the organisations Statement of Purpose at 

www.bendigonursinghome.co.uk/  
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