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Nursing Home

This is an information pack for Bendigo Nursing Homecont ai ni ng t he h
Userds Statement of Purpose and Guide whic
We always encourage prospective service users and their family and friends to visit the home
and see for themselves, have a laokl afeel of the homealk to our residents and staff and

have all their questions answered by the manager or the deputy manager.

Bendigo Nursing Home is a small home and is registered to provide nursing care for up to
25 people. People who live at the hameire assistance with a range of nursing and personal
care needs, with some needing support in relation to living with memory loss and dementia.
The care provided is individualised and person centred.

This information pack contains details and
admission, care planning, Terms of Business and Conditions of Admission and other
information that you may find useful. Should you become a resident of the homgu will

find in your room another information pack thatis invaluable source of relevant advice and
guidance

This information pack also contains Testimonials from our residents, their families and
friends as well as various photographs of the home, lities, events and activities to enable
you to make an informed choice.

We do appreciate that you are faced with a difficult task in choosing the right home. At
Bendigoo H O M&te alFimportant word and every effort is made to make it so. Weovide

a high standard of loving care inhomely and comfortablesurroundings. Each room is
tastefully decorated to a very high standard and is egpped with aremotecontrol colour TV
and easy to use Staff Call System.

Our aim is to create a happy and homely environment, ensuring residents are at the centre
of the care we providend their wishes are respected and met by liaising with their relatives,
friends, |l egal represent at i v éparamo@PimportaRkce.s i d

We also offer a number of regular activities (church services, organised activities within the
home, outings to the theatre, special events etc.). All residents are encouraged to participate
so that any skills lost through iliness for examplemay be regained and they can enjoy as

full physical and mental recovery as possible. The decision to attend group activities is
always that of the resident, there is no pressure on anyone to join in and time can be spent
with individual resid ents on a one to one basis if they so wish or to facilitate their dependency
needs.
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We also provide other services such as hairdressing in our stylish hairdressing salon, daily
newspapers, chiropodist, dentist, optician, etc., to ensure all the nedtle ofsidents are met.

We can arrange physiotherapy, if required. Some of the above services are supplied at extre
cost which is detailed in our Terms of Business and Conditions of admission at the end of
the Service Userds Guide.

We are fully equipped wh Parker and Invacare baths, conventional baths, lift and
wheel chair access tiividualheedsmodate resident s

We have open visiting hours and are delighted for our residents to receive visitors at any time
and they are always welcome to havea ter coffee and biscuits.

We have extensive menu that caters also for special diets. A fresh fruit basket is provided for
our residents in the dining and sitting ro
winter afternoons and as an aperitif fere lunch. Additionally, a snack and fruits tray are
provided in all residents® rooms to enabl e
a few examples of the O6little extrasd we
suggestions of low we may enhance our service.

We offer a range of accommodation®. single anddouble rooms. Our fees are determined

by the amountand type of care required and thepecificroomchosen. The fees range from
£875 to £1,100 per week, depending on the room. Fees are inclusive bf 241 case,any
speci al dietary needs and personal | aundr
personal needs e.g. hairdressing, chiropody, newspaper, items of luxuries, etc.

The information provided in this pack can be made available in large print, other languages
and an audio recording is in the process of being made, all of which can be provided upon
request.

If you have any further queries, please call wd speak to eiter myself or my deputy.
Alternatively, call in and see us, an appointment is not necessary.

Yours sincerely

Mariana (BSc Hon)
RegisteredVlanager
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TESTIMONIALS
@ o6Si‘nce. my: aunt - massusmdertierfambychave all gen impresse
by the kind compassionate care all the staff offer. Slabways says she is being
looked after very well. | have personally-been very happy with the good level of
communi cati-on.bet-ween staff and myself.
“ 0°A-h ap pdymy inathererrived at:Bendigo in July-and since then she has
improved:-so.much from the confused tired and weaksmer who was sent there afft
many falls-and months of hospitalisation She has received so muchlove care and
attention at Bendigo so she is now really happy and her speech has improved a;
as her walking ability. The staff are a bright cheerful bunch o interact with the
rresi-dent s well . and,keep them: motiwvated
are the best available and every attention to medical needs are given when needed.
The home:is light, bright-and weld furnished and very clean with agood chef
serving up a choice of foods at.each meal: The whole family are very-impressed and
vitsdiot ors-/are.wel comed anyti me. 6
@ o0l-wviewed a.few homes:  t-hroughi Sussex an
compared to Bendigo. The staff are jolly and carry out theiaties with exemplary
care. The home has a very homely feel and my grandmother is thriving-and very
happy here.
oMy . . Mum:al-ways: says:-that .shenis 0ot eate
that. She is happy, respected and treated with dignity and kindnes: - T h-an k vy a

oMy . mother iirs/iso . happy at Bendigo and t
O0Thecare at. Bendigo is highly impressi
oWe -as jar.framiiliy.ncandt.othank. you..enao .
firist- class. 6

0-Sirnce moving terBsndieqd timy hast h mpr
I h-ave  peace -of -omindthati~-she is well C

OO0 ¢

¢
o

<

Olihave eveery.i.conf.i dencee ci-n-tihe:s way
rr-esdi-demntis i n:tmy (nameg e Trhyanrko tyloaur. 6¢é .

0 |-uldnlike to thank all the staff at Bendigo for looking after my mother so well.
Sheiwseems wvery/ "happy and settled. 6

OAf t.er: fiirv.e y énamescontinuousBte racdive gxaellent care.

by

0 lv.c-hawv e (nameabauefalrti;mesatthe Bendigo.and.on aliccasion he

sceeems--cont ent -~ and wel | cared for. o
dMany thanks to all the wonderful carers who look after my Mum so-well. - Thank
you for your patience -and respect.and understanding. Also, thank you Mariana,
who works so hard to. make-Bendigo a 'Horae'.

4 &eep up the fantastic work: So glad we found Bendifyo

<

(RS

<
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TESTIMONIALS

“ ol would joussite ool iokie oot 00 kindngss yoh lavelall sijovmt | f o r
my .mo t-her:.- Keep up the good work.é
4 o é nam@ continuous to receive outstanding care from dedicated and caring

7z

staff.é

“ oli-have. . -no concerns.i The:car e giwv.en
well and they are venywelcomingto me:and.my family. It is a well led team:and
our wishes-are always considered. | have observed for seven months and can say
every..person works extremely hardéd

2 ol dve beeniso impressed: with-t:heswanm,
Berdirgo.:6:(by a GP)

& ad.n my:-..e X:p/errirence ;. ..Bendigo: prowvide ood
quick to identify changes or concerns. The-home is warm and well furnished. Trj’e
care team appear . tobe. fariendly and|app

@ oliccamer wiltsh.: anot-her:coil:l eaguen friom
conversation with residents about Safeguarding Adts in a residential setting. It
was very supported by the management and staff which-mean that the home
welcomes information to residents and is transparent about feedback + open to
l-earni ng. 6

"’0 Ol:-was: welcomed and. t.he. sitabdufthewadienel very
was:-vi'siting. o

4 o0Excelil ent:well ~rwun-homei by a very d¢onc
@ oA beaut.iful, cl-eaganhemdl Woamedwwehl
“ ol cam-alwaysi . happy t.0.Visitoimn syant

well cared for.
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Statement of purpose
Health and Social Care Act 2008

Version 4 Date of next review| When requiredandwhenthereareany changes

SERVICE PROVIDER

Name | Kindcare (UK) Limited

Bendigo Nursing Hom
Address endigo Nursing Home

22 ArundelRoad

Town/city | Eastbourne

County | East'Sussex

Post code| BN21 2EL

Email | mariana@kindcare.co.uk

Main telephone| 01323 64 25 99

ID NUMBERS

Service provider ID | 1-101647533

Registered manager ID| 1-103647949

AIMS AND OBJECTIVES

To ensure that the people who use the service, their families and those acting on their be
1. | involved andare enaled, supportedand their wishes respectadthedecisionmakingprocess
of their care planning, delivef careand treatment.

To ensure that the people who use the service and those acting on their behalf, are supp
> make informediecisions about their care and treatment and staff obtain and act in accord
" | with their consent and respect their wishes even when care and/or treatment is refused
explaining the risks and benefit and alternative options.

To ensure effective, safeac appropriate, personalised care, treatment and support through
coordinated assessment, planning and deliviesyensure the people who use the service are
involved in the care planning and their wishes respected and their individual nee@le met.
3 reviewthe care [anning with the service useasd those acting on their behalf to ensure quag
" | standards are met and that the people who use the service are satisfied with the standary
they receiveThe service users are confident in the care amdintent they receive as the serv
act in their best interest in cooperation and in consultation with other health and social ca|
services.
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To provide choice of food and drink for people who use the service to meet their diverse,
personal, culturahnd religious needs and preferences, making sure that the food and drin
provided is nutritionally balanced, in sufficient quantities to meet their needs and sustain
4. | health.To ensure that the service users are enabled to make choices about the food and
they have, the time and the place. Staff to ensure that any specific needs and risks such
malnutrition, allergies, diabetes, swallowing difficulties are identifieddmission and expert
consultation is sought if necessary.

To ensure that the service users are safeguarded against the risk of any form of abuse al
neglect and their human rights are respected. The service users are confident that the se
doesnot tolerate abusand feel free to raise and report any concerns. To ensure that staff |
5. | training and understand the signs of abuse and raise this with the right person if necessa
Service users are confident that the service has in placgath@llow safety policies and
procedurs in terms ofnfection corrol, medication administration and risks arenaged and
that the environment they live in and equipmentcéean,safe, secure and well maintained.

To ensure that care, treatment and supare provided by staff with the right qualifications,
skills, knowledge and experience. People using the service are confident that staff are on
employed if satisfactory CRB and ISA Adult First have been obtained, and their qualificat
6. | and experiece verified and robust recruitment procedures are folloRedple using the servig
are confident that the right staff, the right number of stéfi the right training and supervisio
will deliver their care and treatment with respect and digMgnagment to ensure that staff
are supported to acquire new skills and knowledge relevant to their work.

To ensure thatgople who use the serviaad those acting on their behatt confident that
their comments and complaints are listened to and agtea effectively without any risks that
they will be discriminated against for making the compldihe service users are confident
because they know that the service have a system in place for comments and complaintg
they are provided with infonation about that system. To ensure that the service users and
acting on their behalf are confident that the service have an efficient management,ithatac
lead and monitor the quality of service effectively, identify and manage risks and esphav
quality of service and outcomes for service usergaghering information from a variety of

sources such as feedback from the service users and their families, residents meetings,
comments and complaints, professionals, observations, lateshbedé#ige and practicetc.

LEGAL STATUS

Incorporated organisation | X  private Limited Company

Company number | 5372886

Accommodation for persons who require nursing or

REGULATED ACTIVITY 1
personal care

REGULATED ACTIVITY 2 | Treatment of diseasedisorder or injury

REGULATED ACTIVITY 3 | Diagnostic and screening procedures

SERVICE | Care home with nursing
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LOCATION

Name of location

Bendigo Nursing Home

Address

22 Arundel Road

Eastbourne

East Sussex

BN21 2EL

Brief description of location

Bendigo Nursing home is registered for the provision of nursin
personal care and the service is suitable to accommodate up
persons. The service ensures effective, safe and appro
personalised care, treatment and support through coordi
assessment, planning and delivery. The people who use the ser
those acting on their behalf consent to the cazairrtent and suppo|
provided are enabled to make informed decisions prior to the

and treatment, ancknwithdraw their consent any time.

The service is also registered to provide treatment and supp
qualified nursing staff in consultation with a range of health
professionals that may include Medical Practitioners, Psychiat
Dieticians, Tissue ViabilityPractitioners. Such treatments m
include for example pressure wounds, malnutrition. Prior to
treatmentsthe person using the service will have his / hers n
assessed and risks and benefits of the treatment discussed and
to the treatmentbtained.

The service is also regulated in the provision of diagnostics
screening procedures by qualified nursing staff in consultation
other healthcare professionals, undertake investigation in relat
the health and welbeing of the persomising the service. Theg
investigations may include taking blood and/or urine samples.
procedures are undertaken with the consent of the person usi
service or those acting on their behalf, after the person has req
information regarding thasks and benefits of the procedures.

The home is situated in Upperton residential area of Eastbg
approximately 15ni n u t e Boén thevtavinlkcentre with its variel
of shops, facilities, surgeries, library, GP surgeries and d
practices.

The home is a character building of three floors accessible by lif
Stannah Chair stair lifts and is accessible by a wheelchair throu
the building and into the gardens. There are nineteen single ang
shared rooms tastefully and fully furnisheThe home has beg¢
recently refurbished. The rooms are equipped with a nurse call s
to enable residents to call for assistance any time, hydraulig
electrical beds, specialised mattresses and washing and to
facilities. The home also haseveral facilities and equipmen
available for people with restricted mobility and high dependé
needs such as Parker and Invacare baths and shower rooms,
and Invacare hoists.
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Brief description of location
(cont.)

The care and servicepsovided by qualified and experienced nurs
and care staff. The management follows robust recruiti
procedures and provides up to date training for the stelfiding
additional and specialised training

The home also makes every effort to deliver a service of the hi
guality that i mproves and su

More detailed information on the home, services and policies :
procedures as well as Terms of Business and Conglitibn
Admission is provided within this brochure.

No of approved placeg beds
(not NHS)

25

Registered manager: Mariana Philipova

Contact details:

Bendigo Nursing Home
22 Arundel Road
Business address| Eastbourne

East Sussex

BN21 2EL

Name and contact @tails of

Telephone:| 01323 64 25 99

registered manager

Email: | mariana@kindcare.co.uk

Regulated activities:

1.| Accommodation for persons who require nursing or
personal care

2.| Treatment of disease, disorder or injury

3. | Diagnostic andscreening procedures

Older people

Mental health

Service user band(s) at thig
location

Physical disability

Sensory impairmen

X[ X | X | P X

Dementia
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OUR VISION
To create a homely
environment in a culture
of openness and
transparency, with a set RRE s,
of values that ensure the »
care, treatment and _.:Kzfnd'care:
support you receive are ’i al Boanattan
safe, appropriate, Ca —
effective, efficient and R £ ;;';J
positively balanced when
meeting your needs and
respecting your wishes

and preferences

A sign

Inspected and rated

CareQualit
\QCOmmissior%,
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OUR VALUES

To ensure your:

M INVOLVEMENT
M EMPOWERMENT
INDEPENDENCE
FULFILMENT

M SAFETY

M RIGHTS

M EQUALITY
CHOICE

M FREEDOM
With:

M DIGNITY

M RESPECT

M CARE
COMPASSION
In:

M A PERSON -

CENTRED WAY
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OUR DELICIQUS; WELL -BALANCED, HOME COOKED MEALS ARE LIKED: BY
ALL RESIDENTS:. SNACKS AND FRUIT'ARE-AVAILABLE 24°/7/IN THE !
RIESIEDENTSGS ROOMS

N N N b N ] N N N N LN N N S b G G b N N b NN NN N N N N N N N N N NN N N N LN NANhNh}hWE——.—...~...~.~~.———.———.———————————
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